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Introduction 

Congratulations on your purchase of RxPlan, Skyscape's industry-leading Formulary 

Resource. With RxPlan, you'll be able to save time and money for you and your 
patients and be able to focus more on providing optimal patient care. 

RxPlan shares most of the same basic installation and navigation techniques that are 

used in all Skyscape products. There are two functions that are unique to RxPlan 
which will be covered in this Guide: 

• Selecting and Uploading Formulary Plans 

• Associating RxPlan with a drug guide 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 1: Selecting Plans 

RxPlan allows you to select which formulary plans to upload to your handheld device. 

When you purchase RxPlan on the Skyscape website, you will automatically be 

directed to the plan selection page after you check out and pay for the product. You 

can also return to the plan selection page at any time to modify your selections. Just 

go to the Skyscape website (www.skyscape.com), log into your Skyscape account, 

and click on the Formulary Plan Selection link. 

 

 

 
 

 

 

 

 

 



Using the Selection Page 

 

Drop down boxes at the top of the page enable you to select plans by state and/or 
by type of health plan. 

 
 

 

 

 

 



Clicking "Add" or "Add All" will transfer plans from the "Available Plans" column to 

the "Chosen Plans" column. Whatever is in the "Chosen Plans" column will ultimately 

be installed on your handheld device. 

Be sure to click SAVE when you are done to save your selections. 

 
 

 

 

 

 

 

 



a. Select all plans in a state 

In order to select all the plans in a state, choose the state in the top drop down box 

and click "Add All." You can limit the selection to a specific type of health plan by 
using the second drop-down box. 

b. Select multiple plans 

To select multiple plans, hold down the Control key (CTRL) while clicking on each 

plan name. To select multiple plans that appear consecutively, click on the first one 

in the series, hold down the SHIFT key and then click on the last one in the series. 
Then click "Add" to select the plans you have highlighted. 

c. Save your selection 

When you have completed your selection, click the "Save" button at the bottom of 
the screen. 

 
 



After you complete plan selection, you will be directed to a web page that will 

confirm that your selections have been saved. 

If you need to install (or re-install) RxPlan on your device, proceed to click the 
DOWNLOAD link for your type of system. 

If you have never previously installed (or you need to re-install) RxPlan on your 

device, proceed to click the first DOWNLOAD link under "Mac Users".  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Then, the download will commence. 

 

 
 

Step 2: Setup on Your Desktop  

 

After you’ve downloaded and unzipped the file, the program folder will appear on     

your desktop. 

 

 



Double click the program to view the conent of the filder, and then open up the subfolder 

“Palm Install Files.” 
 

 
 

 

This is what it should look like: 

 

 
 

 

 

 

 

 

 

 

 

   



Then, you should open up Palm Desktop from Macintosh HD/Palm/Palm Desktop.   

 

 
 

 

 

Under the “Hotsync” menu on Palm Desktop, choose “Install Handheld Files.” 

 

 
 

 

 

 

 

 

 

 

 

 

 

 



It will open this screen: 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Now, you will need to manually move all the files with extension .pdb and .prc from 

your “Palm Install Files” folder to your “Install Handheld Files” on the Palm Desktop. 

 

If you wish to install all these files  on a memory card instead of  main memory, 

please click the “Change destination” button on the right-hand side of the “Install 

Handheld Files” tool. IMPORTANT: Be sure to move the .pdb files to the card, but still 

put the .prc files on the main memory. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

After moving all the files, you should see them listed in the Install Handheld Files 

folder as listed below:   

 

 
 

Step 3: Installation Onto Your Device 

 

If you are using your Palm for the very first time, please make sure that you have 

already installed the Hotsync software that came with your device. 

 

Please connect your device to the desktop either via its Hotsync cable, or put the 

device onto its cradle. Locate Hotsync on your device  & press the Hotsync logo on 

the screen to begin synchronizing. 

 

Your handheld should be “synchronizing.” On your desktop, you should see a prompt 

that looks like this: 

 

 
 

 

 

 

 

 

 

 

 

 

 



After you’ve successfully Hotsynced, you will see a screen on your PDA that looks 

like this:  

 

 

To access the program you just installed, click on the “Home” icon in the bottom left 

of your screen. Then, click on the menu in the top right area of your screen and 

select “Skyscape”. 

Associating RxPlan With a Drug Guide 

RxPlan is designed to be used in conjunction with a drug guide in order to provide 

integrated formulary and drug information. 

You may select any Skyscape drug guide that is installed on your handheld for this 

purpose. If you own multiple Skyscape drug guides, you will need to choose only one 

of them to associate with RxPlan. However, you may change your selection at any 
time. 

For more information about drug guides available from Skyscape, please visit our 

website at www.skyscape.com . 

a. Associating a Drug Guide at Initial Installation 

When you open RxPlan for the first time after installation, you will see a pop-up 

screen that prompts you to select the drug guide you want to associate with RxPlan. 

Illustrations below are from the Palm handheld. PocketPC and Desktop will have a 
different appearance but the same functionality.: 

 

 

 

 



 

Click on the drop down box and highlight your selection. Then tap the "OK" button. 

 

 

The drug guide you select to associate with RxPlan will continue to function as usual 

when you access it directly. However, you will have the added benefit that the 

information in that guide will now be conveniently accessible to you from within 
RxPlan as well. 

 

 

 

 

 

 

 

 

 

 

 

 



 

b. Changing the Drug Guide associated with RxPlan 

If you have multiple drug guides from Skyscape, you may want to change which one 
is associated with RxPlan. To do this: 

i. Go to the Main Index view within any plan 

 



ii. Tap on the plan name and select the "Edit" drop down box 

 

iii. Tap on "Select Drug Guide". A pop-up screen will appear that will prompt you to 

select which drug guide you want to associate with RxPlan. Click on the drop down 
box and highlight your selection. Then tap the "OK" button. 

 


